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The following procedure has been formulated to assist with the effective and timely
handling of any complaints or grievance. We encourage grievances to be managed
as close to the source as possible and where escalation is necessary a structured
process is used to ensure any issues are resolved as quickly as possible.

At all times the welfare and safety of our all players is paramount. Also ensuring
parents are comfortable with the outcome and there has been clear and timely
communication of process and resolutions is critical.

In the first instance we encourage and complaint be referred to the age group head coach. Most problems can be resolved quickly and easily that way. You are entitled to have your initial complaint acknowledged within 24 hours and an agreed action/outcome within 14 days. The age group head coach should take appropriate steps to consult with all the age group coaching staff and the football sub group to deal with the matter.

Game day issues can generally be resolved on the game day itself and we encourage this to be done where possible after the game is finished. This includes issues with opposition teams where a discussion with the opposing team coach can generally resolve issues immediately.

If the problems persists, is not resolved to your satisfaction or within a timely manner, or relates to a football head coach themselves please submit an email to drumchapelunitedfc@gmail.com addressing the manner of your complaint.

The football sub group will work with relevant parent, child and if applicable the age group head coach to resolve the issue. If the football sub group considers the matter to be of a serious nature it will then be brought to before the club executive committee for discussion.

Where the complaint involves the safety/protection of a player the matter should be immediately referred to the club executive via the email above and the club’s protection officer take the necessary steps to investigate and find a resolution to the issues raised.
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